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1. BBEOEHUWE

1.1. YTto0 Takoe Kogekc, n 3a4eM OH HY>XeH

Ctunb paboTtbl TOO «1 Knaya» (nanee — «1 Knaya», «Komnanusi»: 3geck 1 ganee no tekcty nog 1 Knaya
noapasymeBatotcs TOO «1 Knaya» 1 komnanua/u, Bxogsawas/ve B pynny MTC?) o4eHb AMHAMUYHBIN.
TOO 1 Knayg ctpemutcs co3gatb NapTHEPCKME OTHOLLEHWS, B NEPBYIO oMepeb, MEXAy KOMNaHUsMU, BHE
3aBMCMMOCTU OT CMEHbl MX PYKOBOAWTENEW unu psgoBbix cOTpyaHukoB. Bee cotpyanukn 1 Knaya
CTPEMSTCS K AOCTUXKEHMIO HaUNy4LLero pesynbTata U NOHMMaloT, YTO ycnex busHeca 3aBMCUT OT BKraga
KaXxgoro Ha cBoeM paboyem mecTe.

1 Knayg noggepxuBaeT Takne NpUHUMMbI COTPYAHMYECTBA KakK YeCTHas KOHKYPEHLNS, NPUBEPXEHHOCTb
[06poCcoBECTHLIM KOMMEPYECKUM MPaKTUKaM, NOCTynaTensLHOe pa3BmTie, Ka4eCTBO, YBaXKEHNE 3aKOHOB U
npaBsun NoBeAeHus!, NPMBEPXKEHHOCTb CaMbiM BbICOKMM cTaHaapTaMm. [loTpebutenn 1 Knayg oxugaiot
TaKoro e NoBefeHUs1 OT BCEX, C keM paboTaeT KomnaHusi, 1 0co6eHHO - OT Hawmnx KoHTpareHToB?.

Hactosiwun Kogekc genosoro nosegeHus KontpareHta TOO «1 Knayg» (nanee — «Kogekcy) pasmelleH
B OTKPbITOM AocCTyne Ha cante KomnaHun. B nonoxeHusx Kogekca n3noxeHbl MUMHUMarbHbIE CTaHAAPTbI,
cobntogeHne kotopbix oxugaetca oT KontpareHtoB 1 Knaya. OgHako, 1 Knayn He orpaHuumBaeTt
KoHTpareHToB B criegoBaHumn 6onee BbICOKMM CTaHAapTaM, HeXenu 3anoxeHbl B gaHHOM Kogekce.

1 Knayg peanusyeT W noadepXuBaeT PUCK-OPUEHTUPOBaHHYKO Mporpammy obydyeHus 1 Knayg
KOHTpareHToB TpeGoBaHMAM, W3MoXeHHbIM B Koaekce, mocpedcTBOM crieumanbHo paspaboTaHHOw
CUCTEeMbl TPEHUHIOB: Ha PerynapHoi OCHOBE B OYHOM, 3MEKTPOHHOM MM MHOM AOCTYMNHOM doopmarTe.

1.2. Ha koro pacnpocTpaHsieTcs Kogekc

MonoxeHusa Kogekca pacnpocTpaHatoTca Ha Bcex koHTpareHToB 1 Knayg, a Takke nobbix TpeTbux nuu,
3a4encTBOBaHHbIX KOHTpareHTom Ans coBepLueHns AeNCTBMI OT MMeHU u/nnu B nHtepecax pynnsl MTC.

Bctynas B genoBble oTHoweHusa ¢ 1 Knaya, KoHTpareHT noaTtBepxaaeT, YTO O3HAKOMMUICH C AaHHbIM
Kogekcom, NpMHMMaET ero NosnioXKeHUs U NPU3HAET, YTO BO BCEX CYLLECTBYIOLLMX U ByAyLLUMX CornalleHnsix
W OenoBbiX OTHoWeHusX ¢ 1 Knayn OyaeT npuaepxuBatbcs nonoxeHun gaHHoro Kopekca. KomnaHus
oxupaaet, yto KoHTpareHT Takke obecneunt cobnogeHne Hopm HacToswero Kogekca cBoMMu o4YepHMMU
1 3aBUCMMbIMM 00OLLIEECTBAMWN, MEHEMXKMEHTOM, COTPYAHNKAMM, Noapsiavmkamm, NocpegHnkaMum, areHTaMu,
nocTaBLLMKaMM U UHBIMUK NULAMW, NPUBMEKAaEMbIMU AN UCNONHeHUs oba3aTtenscTB nepeq 1 Knaya.

1.3. WM3meHeHusa n gononHennsa Kogekca

Kogekc peryndapHo nepecMarpuBaeTtcaA WU MOXeT OblTb  W3MEHEH C y4eToM NpUMEeHUMOoro
3aKoHo4aTesbCTBa, AO0MOJIHEeH, B TOM 4ucne, otaesibHbiIMM HOPMAaTUBHbIMU OKYMEHTaMU, B noboe BpemMA
be3 npeaBapuUTesibHOro yseomMreHus.

Kopekc aBnsetcst o0LenoCcTynHbIM AOKYMEHTOM, 03HAaKOMUTBCA C HUM MOXHO Ha oduumanbHOM canTe
komnaHum https://oblako.kz.

Ecnn kakas-nnbo vyacTtb Kogekca BCTynaeT B nNpoTunBope4vme ¢ MECTHbIMU 3aKOHaMWN NN HOPMaTUBHbIMU
akKTaMu, NpuUMeHAKTCA TOJIbKO Te palaesibl HacTodlero Kogekca, KOTOpble pa3pelleHbl NPpUMeHNMbIMU
3aKOHaMn 1 HOpMaTUBHbIMU akTaMu.

1.4. 3TuKa NPUHATUS peLleHns

Kopekc yCTaHaBnMBaeT OCHOBHbIE MNPUHUUNBbI noBedeHUA U TNMPUHATUA pel.ueHvu7|, HO HeBO3MOXHO
npeaBnaeTb KaXayr CcUTyauunto, KoTopad MOXeT BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, Kak NoCTYNUTb, 3apgainTe cebe cnefywouime BonpocChbl:

— OTO 3aKOHHO?

! pynna MTC - MAO «MTC», Bce [JouepHue obwectBa NAO «MTC», a Takke BCe KOMNaHUW, HaxOAsALWMecsa Nof NpsAMbIM Uin
KOCBEHHbIM KOHTporem co cTopoHbl [MAO «MTCy.

2 KoHTpareHT — nioboe topuamnyeckoe unu usmnyeckoe nuuo, B TOM YUCne MHAMBUAYaNbHbIA NpeanpuHUMaTenb, npuBekaemoe
[ns COBEPLUEHUS AENCTBUI OT MMeHU u/unu B nHtepecax TOO 1 Knaya u Mpynnsl MTC nubo onsi nocTaBky TOBApOB UK OKa3aHus
yenyr TOO 1 Knayg n 'pynne MTC, Bkntovas KaTeropmMm 3akyrnok U kaTeropum, He MMeroLLme OTHOLLEHUS K 3aKynkaMm, BKIoYasi, HO
He orpaHuMyvMBasicb, NpoAaBLbl M MOCTaBLUMKM; AMNepbl U OUCTPUOBLIOTOPLI; COBCTBEHHUKU W/Wnn Bnagenblbl HEOBUXUMOCTY;
npoBaiiaepbl NPOdeCCHOHanbHbIX YCNYr; KOHCYNbTaHTbI; areHTbl, MOCPEAHWKUN, CYOKOHTPaKTOPbI U MHbIe TPEeTbU nuua.
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— 3TO YecTHO 1 cnpaseanneo?

— OrtBevaeT nn aTo MHTEepecam 1 Knaya?

— CornacyeTcs nv 3TO € NpasBnnamMmu KOMnaHum?
—  WNwmeto nn 9 nonHoMoumns Ha 310?

— byay nn g9 uyesctBoBaTb cebss KOMGOPTHO, ecrnv uHPopmMauMs O MOUX OencTBuax Oyaer
onybnukosaHa 8 CMIN?

Ecnu oteeT Ha ntobon 13 aTnx BOMpoCcoB — «HeTy, crneayet Bo34epKaTtbCA OT TOro, 4YTO Bbl COGVIpaJ'IVICb
caenartb.

Ecnu y Bac ecTb Bonpockl Mo TemaM, oTpakeHHbIM B Kogekce, MMETCS COMHEHUS] OTHOCUTENBHO TOrO,
perynvpyeTcst N cutyaumsi Kooekcom unm sIiBNsieTCs M OHa ero HapyleHWeMm, Hy)KHo o6CyanTb Takyio
CMTyaLuto Mo KaHanam CBsiau, yka3aHHbIM B pasgene 5 Kogekca.

2.0OTBETCTBEHHOE BEOEHVE BU3HECA

2.1. Copencrsue B BbINofHeHUn ctpaTtermn 1 Knaypg,
1 Knayg, siBnasice komnanun Mpynnsl MTC, cogencTtsyeT peanu3aunm ctpaterun MTC.

CTPATEMMA MTC — Customer Lifetime Value 2.0° - nogpasymeBaeT npenocTaBrieHNE KIUEHTY
MHOXeCTBa LMpOBbIX CEPBMCOB 3a NpeaenamMmu TENeKOMMYHUKaLUA 1 OpUeHTUpoBaHa Ha co3daHue Ha
0a3e OCHOBHOro TenekoMm-bmMsHeca nNpPOAYKTOBOM SKOCMCTEMbI C OECLUOBHbIM MEPEXOAOM MeXay
cepBucamu.

1 Knayg pasBuBaeT KIIMEHTOLEHTPUYHBIA NOAXOA, KOTOPbIA MOBBLICUT NPOAOIPKUTENBHOCTE HAaXOXAEHMWS
KNuMeHTa B  3Kocucteme Onarogaps  KOHUEHTpauum Ha  ero  noTpebHocTax,  rnybokomy
NepcoHanM3npoOBaHHOMY OTHOLLEHMWIO, MPEeOOCTaBEHUI0 BbIFOAHbLIX YCMOBUA MNpy  NOMb30BaHUM
KOMMMEKCOM MpPOAYKTOB, KOMCOPTHOMY Mepexoay Mexay UMgpoBbIMM BUTPUHAMU U MNPOAYKTaAMU.
Bnarogaps atomy 1 Knayg cMoXeT BbIBECTM Ha PbIHOK BOMbLLE KOHBEPreHTHbIX pelleHni, cnocobcTBys
MOBLILLEHMIO YPOBHS XXU3HW U pa3BUTUIO LMAPOBOI 3KOHOMMKN B KaszaxcTaHe.

1 Knayg oxugaet, uto gericteust KoHTpareHToB 6yayT HanpasneHbl Ha cogencTtame 1 Knayg B gocTukeHum
NOCTaBIEHHbIX CTpaTEerM4eckmx Lenemn.

2.2. YperynmpoBaHue KOHIMKTa MUHTEPECOB U UHbIEe AeNOBble NPaKTUKK

Mbl He MOXeM MO3BOMWUTb, YTOObI NUYHbIE WHTEPECHI, HAMpPUMEP, NUYHbIE OTHOLLUEHUSI C KIMEHTOM,
MOCTaBLUMKOM, KOHKYPEHTOM, AENOBbIM MapTHEPOM WNM ApYrMM coTpyaHukom 1 Knaya okasbiBanu
(hakTU4eckoe BrnsiHie Ha CnocoBHOCTb HalUMX COTPYAHMKOB NPUHMMAaTL ClpaBeanvBble U OObEKTUBHbIE
pelleHus B xofe paboTbl Ha 1 Knayg, wnu 4tobbl co3aaeanachk BUAUMMOCTb Takoro BAUSIHUS.

KoHTpareHTam cnepyet msberaTb nobbiX KOHMMKTOB MHTEPECOB, KOTOPble MOryT HebnaronpuaTHbIM
0o6pa3om OTpasnTbCst Ha AENoBbIX OTHOLWEHUAX ¢ KomnaHuen, a B cnydyasx, Korga 3TO HEBO3MOXHO,
[0oBOAUTb A0 cBefeHus KomnaHum paktuyeckme Mnu noteHumarnbHble KOHNUKTBI MHTEPECOB, KOTOpble
MOryT UMETb OTHOLLEHME K KomnaHuu.

Coobwmnts 0 KOH(*)J'WIKTaX NHTEpEecoB KOHTpaFeHTbI MOryT nytem HanpasJieHUA cBeAEHUN Ha ((E,ClVIHyIO
ropAa4yro NIiMHNKO» B COOTBETCTBUN C pa3aesioM 5 Kogekca VI(VIJ'IVI) nytemMm yBeaoMI1€HNA KOHTaKTHbIX Nl
KomnaHun, YNOJTHOMOYEHHbIX Ha B3aUMOAENCTBME C AaHHbIM KOHTpaFeHTOM B paMKax pgorosopa no
KaHanam, cbopme M B CPOKUK, YKa3aHHbIM B JOroBOpe.

B KomnaHuu gonyctumo npeocTaBnsiTe M NpUHUMAaTL NOAAPKM, U 3HAKWU AeNOBOro rocTeENpUUMCTBA, B TOM
yvcne npurnalleHue Ha MeponpusTUSi, eCrU OHW COOTBETCTBYIOT CREAyLWUM KPUTEPUSIM: UMEIOT
3aKOHHYI0 [EenoBYyH Lenb M COOTBETCTBYIOT 0OblMasM [enoBoro obopoTa, He HanpasneHbl Ha
npeaocTaBneHne He3aKOHHbIX NbroT U npedepeHunit; HeperynspHbl U pasymMHbl MO CTOMMOCTU; He
ABMSIOTCSA 3KCTPaBaraHTHbIMU (POCKOLLHBbIMK). KOHTpareHTbl 06a3ytoTca He npeanaratb NoAapky, 3HaKu
[AEernoBoro roctTenpMMMcTBa NPsiMO UMM KOCBEHHO paboTHWUKaM unu npeactaBuTensm KomnaHum ¢ uenbto
OKa3aHWsi Ha HUX BIUSIHUS, WM B MpoOLlecce NPOBEAEHWs NEPEroBOPOB, KOHKYPCHbIX Npoueayp,
3aKMOYEHNS [OrOBOpPaA, NPUHATUS AEOBOro PeLLeHus.

3 Ctpaterusa MTC pasmelieHa Ha caitte MTC https://moskva.mts.ru/about/informaciya-o-mts/mts-v-rossii-i-v-mire/o-
kompanii/missiya-i-strategiya



B cnyuasix, koroa pabotHuku KomnaHum He BnpaBe NpuHATL nodapok, 1 Knaya HageeTcst Ha noHMMaHue
CO CTOPOHbI KOHTpareHToB M rapaHTUpyeT, YTO BO3BpaT Nojapka HUKaK He CKaxeTCs Ha fanbHenliem
COTPYAHNYECTBE U HEe MNOBMMSET Ha MNPUHSATUE YNpaBNeHYeCcKUX pelleHMn no Bonpocam Bbibopa
KoHTpareHTa 1 B3auMogemncTBumsi C HUM.

2.3. [JoroBopHble OTHOLLEHUS 1 NpoBepka KoHTpareHToB

B 1 Knaypg 3anpelueHbl nobble BHEOOroOBOPHbIE OTHOLLEHUSA, @ UMEHHO NoOble NMMCbMEHHbIE UMK YCTHbIE
AOrOBOPEHHOCTN, He MpeayCMOTPeHHble OEWCTBYIOLWMM 3akoHogaTenbCcTBOM. Jliobble 3akmioyeHHble
Aorosopbl nnu cornawenunsa mexay 1 Knayg un KoHtpareHtamu JomkHbl 6b6iTb 00OpMIIEHBI B MUCbMEHHOWN
dopmMe B COOTBETCTBUM C 3aKOHOOATENLCTBOM U BHYTPEHHUMU Npouenypamu 1 Knaya.

1 Knayp, BblpakaeT Hagexnay, 4to BCe KOHTpaFeHTbI 3anHTepecoBaHbl B MOJIHOM, CBOEBPEMEHHOM U
Ka4yeCTBEHHOM BbINMOJIHEHNN ycnosvuh D,OI'OBOpa/KOHTpaKTa/,D,OI'IOJ'IHVITeJ'IbHOFO cornaweHusi/3akasa.

1 Knayg oxvpaet oT KoHTpareHTOB CBOEBPEMEHHOE BbIMOSIHEHWE YCIOBUIA rapaHTUAHOMO 0BCNYXMBaHWUS,
SLA (Service Level Agreement, CornaweHvne o6 ypoBHe cepBuca) B NONHOM O6beMe U C AOMKHbIM
KayeCcTBOM.

1 Knayg oxupgaet oT KoHTpareHTOB yyacTus B npouegypax Bbibopa KoHTpareHTa B COOTBETCTBUM C
TpeboBaHusiMn 3akoHogaTtenbctBa PK, a nmeHHO: coxpaHeHne OeNcTBUS CBOEro NnpennoXeHus nocne
yTBepxaeHua KoHTpareHTa nobGeguTtenem npoueaypbl; CBOEBPEMEHHOE noanucaHne porosopa/
KOHTpakTa/ 4ONONHUTENBHOIO cornalwleHus/ 3akasa, a Takke, COOencTBns B NOAAEPKaHUM KynbTypbl, HE
JonyckarLlen kakoe-nmbo NpoTUBO3aKOHHOE UM HESTUYHOE NOBEAEHME.

1 Knayg BbicTaBnseT TpeboBaHusa K 6raroHagéxHOCTU Nuu, ABNSALMXCA Kak NoTeHuManbHbIMKU, Tak u
pencteyrowmmmn  KoHtpareHtamm 1 Knaya. KoHTpareHTbl OOSMKHbI MPOWTW  BCECTOPOHHIOK  PUCK-
opveHTUpoBaHHyto nposepky 1 Knaya go 3aknoyeHus gorosopa. [1py npuHATUM pelueHns o Hadane, unm
NPOAOIMKEHNN OanbHenwero B3aumogencTeusa ¢ KoHTpareHTom, NpUMeHSeTCs pUCK-OPUEHTUPOBAHHbIN
noaxogd. 1 Knaya oxvagaet oT KoHTpareHToB cCoOAenCcTBMSA B NPOXOXAEHUM NPOBEPKN 1 NpefoCcTaBneHuns, B
cnyyae HeobxogMMmoCTM, [OOCTOBEPHOW MHopMauum B OTBET Ha 3anpocbl Ha nwobom aTtane
B3aUMOOENCTBUS.

1 Knayg oxungaet, 4to KoHTpareHTbl 6yayT uHdopmmnpoBaTb 1 Knayg o npuBnevyeHun TpeTbux nuy, Ans
COBepLUEHMS OeNCTBUN OT UMeHu w/unu B nHTepecax pynnel MTC, mncnonb3oBatb Jo6pocoBeCTHbIE
KOMMEpPYECKME NPaKTMKN Npu BblIGOpe TPETbMX ML, pacnpoCTPaHATb HA HUX MPUHLMMbI, N3MNOXEHHbIE B
AaHHom Kogekce 1 coobLiaTb 0 BO3MOXHbIX pUckax paboTbl C HUMKU NS BbIpabOTKM COBMECTHbBIX Mep No
MWUHUMM3ALUN BO3MOXHbIX HEFAaTUBHbBIX MOCNEACTBUN.

2.4. lobpocoBeCcTHblE KOMMEPYECKNE NPaKTUKM

1 Knayg HageeTcs, 4To KOHTpareHT Takke CTPEMUTCS pa3BuBaTb NapTHEPCKUE OTHOLLEHUS B pELUEHMU KaK
cTpaTermyeckux, Tak U TeKylwmx BONpocoB B3aumogencTsus. 1 Knayg paccumtbiBaeT Ha nornyyeHue oT
KoHTpareHToB wuHGpOpmMaumMm 06 U3BECTHbIX UM BO3MOXHbLIX OMAaCHOCTSX, PWUCKax WM BO3MOXHOM
ynylieHHon Beiroge 1 Knayg.

B cootBetctBUM C TpebosaHusamu KomnaHuwm B3ammogenctsue c coTpygHukamu 1 Knayg OOmkHO
OCYLLECTBMATLCA TOMbKO B paMKax BbINMOMHEHUS VMW CBOWX OOSMKHOCTHBIX 00s3aHHOCTEN M TOMbKO B
nHtepecax 1 Knaya. Komnanusi kateropmyecku He npuemreT Kakoro-nmbo HenpaBoMepPHOro BO3AENCTBUSA
Ha COTPYAHMKOB C LIEMbI0 3aCTaBWUTb UX OENCTBOBaTb B MHTEpecax Kakoro-nmbo KoHTpareHTa B yuwiepb
uHTepecam 1 Knayg unu ¢ uHon uenbto, NyTem NpeanoXeHns UM AeHEXHON (UNM MHOW MaTepuarbHOW)
KOMMeHcauum, NyTem yrpo3 Unm MHbIMU NPOTUBOMNPABHbLIMU AENCTBUAMMN.

B 1 Knaya npvBep>keHHOCTb NpuUHUUNam AenoBOon 3TUKN — 3TO dhyHOAMEHT KoprnopaTUBHOM KynbTypbl. B
Komnanun gericteyeT Kogekc nenoBoro noseaeHns n atnkn 1 Knaya, pasmeLléHHbili B OTKPbITOM JOCTYNe
Ha caunTe https://oblako.kz, B KOTOPOM W3NOXEHbI OCHOBHbIE MNPUHLUWMLI, CTaHOapTel W npasuna
B3aUMOOEWNCTBUS C KOMreramu, KnMeHTamu, napTHepamun u BHeWHMn aygutopuamn. 1 Knayg oxugaer,
yTo gencrteusa KoHTpareHToB He OyayT npoTMBopeynTb Kogekcy 4enoBoro noBeAeHUs U 3TUKN.

2.5. 3awwmTta aktmeBoB 1 Knaya v TpeTbnx nuu

KoHTpareHTbl, KoTopble Nony4Ynnu AocTyn K KoHduaeHumansHon mHdopmauum 1 Knayg B npouecce
OENOBbIX OTHOLUEHUI, HE OOIMKHbI ENUTLCA 3TOW MHopMaLumen ¢ KemM-nmbo, eCnn OHU HEe MONYYUIn Ha
3710 paspelweHusa ot 1 Knaya. KoHTpareHTbl He OOMKHbI OCYLLECTBMATb TOProBble CAEMKU C LeHHbIMU
Oymaramu unm copenctBoBaTb TOMY, 4YTOOblI 3TO Aenanu Opyrue, Ha OCHOBE KOH(MOEHUManbHON


https://oblako.kz/

WHpopmaumm, nonydyeHHon ot 1 Knayg. Ecnm KoHTpareHT cuuTaeT, 4To OH NofyuuMn A0CTyn K
KoHdmAeHumanbHon uHgopmaumn 1 Knaya no owmnbke, KoHTpareHT JOMmMKEeH HeMeaneHHO coobLwmTb 06
aTom coTpyaHuky 1 Knaya, yepes KOTOPOro oH ocyllecTBnsieT KoHTakT ¢ 1 Knaya, n Bo3gepxartbcs OT
AanbHenLwero pacnpocTpaHeHns nHopmaLmu.

1 Knay,q 3auuiaetr CBOK UHTENNEKTyalbHYH CoBCTBEHHOCTL U yBaXaeT WHTenneKkTyarnbHy
COBCTBEHHOCTb Opyrux y4aCTHUKOB pPbIHKa.

KomnaHus He Ncnonb3yeT WHTENNeKTyarnbHYH COBCTBEHHOCTb TpeTbnx nuuy 0e3 unx paspeweHna mn
oXngaet OT CBOUX KOHTpaI'EHTOB cobntoaeHns adBTOPCKMX MNMpaB N HOPpMaATMBHbIX MNPaBOBblIX aKTOB B
obnactu MHTeﬂﬂeKTyaﬂbHOVI CcoBCTBEHHOCTMW.

Ecnun KoHTpareHTy cTasno n3BecTtHoO O HE3aKOHHOM UCMONb30BaHUN UM U UL aMK, NPUBIIEKAEMBIMU UM
Ans ucnonHeHus obsizatenscTB nepeq 1 Knayn, o6bekToB MHTENNEKTyanbHon cobctBeHHocTn 1 Knaya,
KoHTpareHT gomkeH He3ameanuTensHo coobLunts 06 aTom dakte coTpyaHuky 1 Knaya, yepes kotoporo
OH ocyulecTBngaeT koHTakT ¢ 1 Knaya. KomnaHust oxugaet, 4to ecnv KoHTpareHTy cTaHeT U3BECTHO O
HE3aKOHHOM UCMOSIb30BaHUN OOBLEKTOB MHTEeNneKkTyanbsHou cobctBeHHocTM 1 Knayg uHbIMKM nuuamu, To
KoHTpareHT Takke coobLmT 06 atom hpakte B KomnaHmio.

1 Knayg oxwupaet, 4yto KoHTpareHT, KOTOpbIA MOMAy4mn AOCTyn K MHopMaummM O co3gaBaemMblxX Wn
paspabaTtbiBaembix obbekTax MHTennekTyanbHou cobctBeHHocTM 1 Knayg v ewé He nonyyvvBLUMX
NnpaBoOBOW OXpaHbl, OyAeT paccmaTpuBaTb OaHHYIO MHGOPMaUMIO Kak KOoHduaeHUManbHyto, He Oyaet
OENNTBCST 3TON MHGOPMaLMEN ¢ KeM-nMbOo, ecnn OHM He MoNnydYunn Ha To paspewenns ot 1 Knaya, u
BO3JEPXKNTCA OT UCMOSb30BaHWUS OAHHOW MHOPMaLUK, ECNN Takoe UCMONb30BaHNE CMOXET NPUYMHUTD
Bpea nnu bbiTb HeXXenaTesbHbIM C TOUKM 3peHnst 3amTbl M obecneveHns uHTepecoB 1 Knaya.

2.6. VIckyCcCTBEHHbIN NHTESNEKT

Mpn paspaboTke M MHTerpauum aBTOHOMHbIX, WHTENNEKTyanbHbIX CUCTEM WK OPYrMX MNogoOHbIX
TEXHOMOMMIA, B T.4. CUCTEM WCKYCCTBEHHOIO MWHTENmNeKTa, MallMHHOro oby4yeHus (o6obweHHo «UN-
TexHonormm») KomnaHusi 06a3yeTca gencTBoBaTb OTBETCTBEHHO, MpoO3padHo, cobniogaTe ctaHaapThbl
BesonacHocTn 1 oxugaeTt Toro xe oT KoHTpareHToB. KoHTpareHTbl AOMKHbI rapaHtuposaTtb, 4to UN-
TexHonoruu, paspabaTtbiBaemble ang KomnaHum wunu coBmecTHO ¢ KomnaHuen, COOTBETCTBYIOT
NPU3HaHHBIM MEXAYHapoAHbIM 3TUYECKUM cTaHgapTaM. PesynbTtathl pa3pabotok Takux NN -texHonorui
He OOSMKHbI MCMOMNb30BaTbCS B KAKUX-NTMOO HESTUYHBIX U HEMPABOMEPHbIX LIENsX.

3. COBJIIOOEHNE 3AKOHOOATENBCTBA

3.1. CooTBETCTBME 3aKoHOAATEN bCTBY

KoHTpareHTel KomnaHum [OOMmkHbI  OCYLWECTBNSATbL CBOK  [AEATENbHOCTb B COOTBETCTBUM C
3aKOHOOATENbCTBOM CTPaH, Ha TEPPUTOPUN KOTOPbIX OHU BEAYT CBOM BU3HeC.

3.2. 3anpeT Koppynumn n B3STOYHMYECTBA B ntobon gopme
KomnaHus He npuemneT nobble (opMbl B3ATOYHUYECTBA U KOPPYMNLUNA.

1 Knayg oxngaet ot cBomx KOHTpareHToB, YTO OHM ByayT OCYLLECTBMATb CBOK AEATENbHOCTb, B TOM Yncne
npv B3aVMOAENCTBUM C FOCYOAPCTBEHHbIMU OpraHu3aumMsMu 1 rocyaapCTBEHHbIMU  AOMKHOCTHBIMM
nvuamu, cTporo cobnogas NonoXeHus MPUMEHUMOrO aHTUKOPPYMLUMOHHOMO 3akoHogaTenbcTBa M
TpeboBaHWii B 06nacTn 4enoBOM 3TUKN U aHTUKOPPYNLMOHHOIO KOMMNaeHc® n He NpeanpuHUMaTh HUKaKnx
AEeNCTBUIA, KOTOPble MOTYT HapyluTb HOPMbl TakKoro 3akoHoAaTenbCTBa UMM CTaTb MPUYMHOWM Takoro
HapyweHus 1 Knaya.

KomnaHus oxungaet, 4to y KOHTpaFeHTOB 6y,u,eT pa3BepHyTa U BHeQpEeHa O0CTaTo4HadA “n 3(b(beKTI/IBHaF|
nporpamMmma aHTUKOPPYNUMOHHOIO KOMMiiaeHc.

4 INopn koppynLmeit NOHMMAaEeTCs AeicTBIE U3MHECKOTO UMK OPUAMYECKOTO NMLA, CBSI3aHHOE C NPENoKeHUeM AEHEXHBIX CPECTR,
ntoBbIX PUHAHCOBbBIX BbIrO4, MPEUMYLLECTB UMM LEHHOCTM B hopMax Aaum U (Mn) NonyyYeHust B3sSTKU UM KOMMEPYECKOTo Nnoakyna,
nocpefHUYecTBa BO B3ATOYHUYECTBE UMM KOMMEPYECKOM NoAkyne, 3noynoTpebneHns cnyxebHbIM NONOXEeHUs UM UHbIX hopMax,
npu3HaBaeMble KOPPYMUMOHHLIMK, B LENsiX MOBNMsTb Ha Aedcteue (GesgeiicTBue) monyyatenss U nobyauTb K BbIMOMHEHWIO
[OMKHOCTHBIX 06513aHHOCTEN HEHaanexalMm o6pa3om W/Mnu NonyyYnTb HeHaanexallee KOMMEPYECKOe UMM UHOE NMPEUMYLLECTBO
UnK BbIrody W (M) NONYYUTb BO3HarpaXKaeHue 3a HeHaasexallee BbiNoNHeHe Takux 06s3aHHOCTEN.

5> AHTVKOPPYNUMOHHBI KOMMMAEHC (MporpaMma aHTUKOPPYMLIMOHHOTO KOMMNAeHC) - CUCTeMa MEepOrNpusiTUii U MpoLeayp,
pa3paboTaHHbix Komnanuwerr B uUensx obecneyeHuss cobniogeHunst  TpeGoBaHU  MPUMEHVMMOTO  @HTUKOPPYMLUOHHOIO
3aKkoHodaTenbCTBa.



3.3. lNpoTuBoOAENCTBME OTMbIBAHWUIO [0OXOA0B, MOMNYyYEHHbIX MPECTYMHbIM
nyTem

KomnaHwus BbINONHAET cBoM 06513aTeNbCTBa, CBA3aHHbIE C NPOTUBOAENCTBMEM Neranusaumm (OTMbIBaHUIO)
OO0X0O0B, MOMYYEHHbIX MNPECTYNHbIM nyTeM, ¢pmHaHcupoBaHuio Teppopuama (MOL/PT) B nopsake,
npeaycMOTPEHHOM NPUMEHUMbIM 3aKOHOAATENbCTBOM, U OXUOAET TOro Xe OT cBoux KoHTpareHToB.

3.4. CobntogeHne aHTUMOHOMOSbLHOMO 3aKoHO4AaTENbCTBA

B 1 Knaypn 3anpelueHbl cornawieHms ¢ KoHTpareHTamu, HanpaseHHble Ha OrpaHn4eHne unm yctpaHeHme
KOoHKypeHummn. 1 Knayg oxupgaeT, yto KoHTpareHTbl He 6yoyT B3auMOAeWCcTBOBaTb C COTpyAHWKamu 1
Knaya ¢ uenbto 3akrnoyeHnst Taknx cornalleHun.

1 Knayg paccuutbiBaeT, 4to KoHTpareHTbl OyayT cobniogaTe NpUHUMNBI YECTHOM KOHKYPEHLUN BO BCEX
chepax coTpygHu4ecTBa, B TOM uucrne npu nposeaeHun Bblbopa KoHTpareHTa, BkMYasd npoueaypbl
3aKynokK (Topru, 3anpocsl NPeanoXeHun 1 MHoe).

1 Knayp, oXungaet oT KOHTpaI'eHTOB HegonyweHuna criydaeB coBepLlUeHund nobbIX AHTUKOHKYPEHTHbIX
OesHUN (3aK.l'II'0‘-IeHVIF| KapTend, MHbIX aHTUKOHKYPEHTHbIX cornatleHun, 3anpeLleHHbIX «BepTUKanbHbIX»
cornatlueHun, coBeplLleHune cornacoBaHHbIX OEeNcTBuIi Ha PbIHKE, aKTOB Heﬂ,06DOCOBeCTHOl7I KOHKypeHLI,VII/I),
HanpaBJieHHbIX Ha OrpaHn4YeHne KOHKypeHuunn un yulemneHme WnHTepecoB 1 Knayp, nnbo KITMEHTOB,
ﬂapTHépOB NI NHbIX KOHTpareHTOB 1 Knayp,, B TOM 4ucCrie no Bonpocam LueH, BKro4yaa LeHbl Ha Toprax,
pas3gena pblHKA, OTKa3a OT 3aKrnw4yeHua [OoroBopoB C OTAesNibHbIMU MNOKynatenaAMm un no WUHbIM
npeaycMoTpeHHbIM aHTUMOHOMOJ1bHbIM 3aKoHOAATeNbCTBaM BOMnpocaMm.

3.5. ToproBble orpaHn4yeHns

1 Knayg ctporo cobniogaet npuMeHumoe 3akoHoAaTenbCTBO M HOpMaTUBHblIE TpeboBaHus B cdepe
MeXOYHapOAHOW TOProBnu, B TOM yucrne B cdepe 9KCMOPTHOro KOHTPONS M TOProBbIX OrpaHuyeHmn. 1
Knayn oxupaet cogencteua KoHTpareHTa B noggepXXaHum KynbTypbl, HE OOMYyCKaloLWen HapylueHun
npasun B cdhepe MexayHapoaHOW TOproenu npu BeaeHnn usHeca ¢ 1 Knaya, B Tom yucne, gencTeys ot
€ro UMeHU Unv B ero uHTepecax, NnyTeM npeaoctaBneHns HeobxoanMbIX rapaHTUn 1 3aBepPeHN.

3.6. Npo3spayHbIn y4eT 1 NpenocTaBneHne JOCTOBEPHON MHGOpMaLUK

1 Knaya ctpemutcs, 4tobbl OyxranTepckue KHWru, oTyeThbl, cdeTa U MHaAHCOBash OTYETHOCTb BENUCH C
Hagnexalwlen getanusauuen, OOMMKHbIM obpa3om oTpaxanu onepauum KomnaHum B COOTBETCTBUM C
3aKOHOAATENbCTBOM M CUCTEMOW BHYTPEHHEro KOHTPOSS M OXMAAeT TOro e OT CBOMX KoHTpareHTosB.
YkasblBaemasi KoHTpareHTom genosasi UHpopmMmaumsi, B TOM YMcrie npegoctaBnsiemas B COOTBETCTBUMN C
TpeboBaHNAMM 3aKyMOYHOW JOKYMEHTaLMN 1 OOrOBOPOB, BCEraa AOMKHA ObiTb TOYHOW, CBOEBPEMEHHON,
NonHoW, cnpaseanneon 1M NoHATHOW. B 1 Knayn sanpelleHa danbcugurkaums JOKYMEHTOB, UCKaXeHne
WCTMHHOTO XapakTepa Nnbbix onepauni.

4. OTBETCTBEHHOE NMMAEPCTBO A
YCTONYMBOIrO PA3BUTUSA

4.1. YcTonumsoe pasButue n BNusiHne Ha MecTtHoe CooOLLLEeCTBO

1 Knayn oxupaet, 4to KoOHTpareHTbl B X04e CBOEW [OeATEenbHOCTU CTaBAT CBOeN obuwien uenbho
MaKkcMMaribHOe YBENuWYeHWe BKraga B ycTonumBoe passutve. 1 Knaya npuBETCTBYET WHTErpauumio
NPVHUMUMOB YCTOWYMBOIrO Pas3BMTUSI M KOPMOPaTUBHOW COLMaribHOW OTBETCTBEHHOCTU B AEATENbHOCTb
KoHTpareHToB C y4eTOM MHTEPECOB KIHOYEBbLIX 3aMHTEPECOBAHHbIX CTOPOH. KopnopaTneHas coumansHas
OTBETCTBEHHOCTb (Oanee - KCO) KoHTpareHTOB npeanonaraeT npo3pavyHoe M 3TUYHOE MOoBedeHue,
KOTOpOe BHOCUT BKNag B YCTOMYMBOE pasBUTUE, HAxXoguTCA B COOTBETCTBUM C MPUMEHUMbIM
3aKOHOAATENBLCTBOM U COrfacyeTcs C MeXAyHapOAHbIMU HOPMaMu MOBEAEHNS.

4.2. 3awmTa oKpyXxatoLen cpeapl

1 Knayg npuBeTtcTByeT GepexHoe oTHowweHue KoHTpareHTOB K okpyxatowen cpege. 1 Knayg oxuaaer,
yto ee KoHTpareHTbl MMelT 3MEKTUBHYIO NPUPOOOOXPAHHYIO MOMUTUKY, a Takke cobniogaroT
OEVNCTBYIOLLIEE 3aKOHOAATENBCTBO M HOPMbl B OTHOLLUEHMM OXpaHbl OKpyxatowen cpeabl. KoHTpareHTam
cnegyeT nNpPUMEHATb nNpegynpeauTenbHbIn NOAXOA K 3KOMOrMYeckum Borpocam, OCYLLEeCTBIATb
WHMLMATMBbI, COAEWCTBYIOLLME MOBbLILIEHUIO 3KOMOrM4YeCcKom OTBETCTBEHHOCTU, W CrnocobCcTBoBaTb



pacnpocTpaHeHUo TEXHONOIMN, 6J'IaFOI'IpI/IF|TCTByI'OLIJ,MX COXpaHeHunto Opr>|<arou.|,e171 cpenbl U NPUMEHEHUIO
paunoHanbHbIX METOOO0B peann3aunm XM3HeHHOro Lnkna npoaykumn.

4.3. lNpaBa yernoseka

KomnaHus cobniogaer cama u ctpemutca pabotate ¢ Takumm KoHTpareHTamu, KOTopble cobniogatoT
cnegyowue ctaHaapThbl:

- JJ,06DOCOBeCTHaF| ynnaTta HanoroB M BCeX CTPaxoBbiX B3HOCOB Ha obsizaTenbHOEe NEHCUOHHOE,
counanbHoe n MeanumnHCKoe CTpaxoBaHUA,

— obecneyeHne paBHbIX BO3MOXHOCTEN AN COTPYAHMKOB Ha BCEX YPOBHSIX, HE3ABMCUMO OT LIBETA
KOXW, pacbl, nona, reHAepHoM WAEHTUYHOCTX, BO3pacTa, ITHUYECKOW MPUHAANEXHOCTH,
HauWnoHalrnbHOro NPONCXoXOAEeHUA, ceKcyaanoﬁ OopueHTauunu, cemMenHoro NMONOXeHU4,
PENUrno3HOM NPUHAAMNEXHOCTU, WHBANWAHOCTU WNWM OPYruxX MPU3HAKOB, HEe CBS3aHHbIX C
aenoBbiMN Kav4eCTBaMW;

— onnarta Tpyaa, kotopasi cnocobHa yaoBneTBOpUTb, NO KpamHEW Mepe, OCHOBHble MOTPeOHOCTM
COTPYAHWKOB;

— npeaocTasBlieHne CoOTpyaHUKam BO3MOXHOCTEN A5 NOBbILLEHNS KBaJ'IVId)I/IKaU,VIVI;

— cobntoageHue npenycMoTpeHHOro 3akKoOHOM pa60l-|ero BpeMeHNn N KoMMneHcauunn cBepxypo4HOro
BpemMeHn B COOTBETCTBUM C HOpMaMU MeCTHOIo 3akoHo4aTes1bCTBa,

—  yBaXuTerbHOE OTHOLUEHME K 3aKOHHOM cBoboae 06beaNHEHNI ANSA COTPYOHUKOB;

— TMpu3HaHWEe BCEX 3aKOHHbIX MpaB Ha BedeHVWEe MNEePEroBOPOB W 3aKMYeHWe KONEeKTUBHOMO
TPYAOBOro [OroBOpa;

- pa3pa60TKa, BHEOpEeHNnE N nogaepxxaHme nosiMTukn B obnactu OXpaHbl Tpyaa, aHalnin3 n KOHTPOJ1b
PUCKOB, CBA3AHHbIX C oxpaHon TpyAa 1 Bbl3BaHHbIX O0eATeNIbHOCTbIO OpraHu3auuin.

1 Knayg He npuemneT UCnonb30BaHUS HE3aKOHHOIO AEeTCKOro Tpyaa, NpUHyaAUTENbLHOMO Tpyaa, 4ONTroBOM
3aBUCMMOCTW, TOProBNu NioabMu U Bcex cdopm akcnnyataumn. 1 Knaya He coTpygHuyaeT ¢ nioGbiMu
KoHTpareHTamu, W3BECTHbIMM WCMONb30BAHMEM UMW HernpuemsieMblX MeTOAOB obpalleHuss c
COTpyAHUKaMU, TakmxX kak dounsnyeckoe HakazaHue, ockopbutensHoe obpalleHre, NPUHYAMTENbHbIR TPya
Unu gpyrue oopmbl HenpueMnemoro obpatleHusi ¢ coTpyaHukamu. 1 Knaya oxugaeT, uyto ee KoHTpareHThbl
NpeanpuMyT COOTBETCTBYIOLLME Lary, YTobbl X cOGCTBEHHbIe KOHTpareHTbl He MCnosib3oBan NoAoGHbIX
MeTo0B 06palleHns C COTPYaHMKaMMU.

5. COOBWEHME O HAPYLWEHNAX

1 Knayg octaBnsieT 3a coboi npaBo MpoBepsiTb cobniogeHne aaHHoro Kopekca, B TOM uyucne nyTem
3anpoca [JOKYMEHTOB M MOSICHEHWI B paMKax [OrOBOPHbIX OTHOLWEHWA C KOHTpareHTomM C y4yeTom
COXpaHEeHUs1 KOH(PMOEHLMANbHOCTU W 3almTbl MEPCOHANbHbIX AaHHbIX U oxuaaeT oT KoHTpareHTa
NPOAOMKEHNS B3aMMOAENCTBUS B pamMKax NPoOBeAEHUS TaKOW NPOBEPKM.

B cnyyae HecobntogeHmsa KoHTpareHToM nonoxeHun Hactodwero Kogekca, COOTBETCTBYIOLLMX 3aKOHOB U
npaeun, 1 Knayg octaBnseT 3a coboi NnpaBo B pamkax AEACTBYOLLEro 3akoHOo4aTENbCTBA MPUOCTAaHOBUTD
UM nNpekpaTutb COTPYAHUYECTBO, BMAOTb [0 pPacCTOPXEHUS KOHTPaKTOB, a Takke caenaTtb
COOTBETCTBYIOLLME BbIBOAbLI B OTHOLLEHWUM COTPYAHNYECTBa B OyayLlem.

KomnaHus paccynTbiBaeT Ha TO, 4YTO KOHTpaFeHTbI 6y,D,yT coobLiatb 0 CBOMX noAo3pEeHnAX B HapyLleHnn
OaHHbIX CTaHaapToB, NMPUMMEHMMOro 3akoHodaTellbCTBa, HOPM B obnactu (*)VIHaHCOB, 6yxranTepCKoro
ydyeTa, ayauTa, a Takke o nobbIX noAo3peHnAx 1 cnydaax Koppynuumn nnm MmoweHHmn4ecTBea B KomnaHun n
00 VHbIX cutyauuax, 3atparmearolnx CywecCTBeHHble UHTepeChl 1 Knayp, nnn Kacarwwmxca 3TUYHOro
noBegeHnda nin (*)IA3W—IGCKOI7I ©Ge3onacHocTH COTPYyAHMKOB KomnaHuu.

KOHTpaFeHTbI MOTYyT HanpaeATb coobuieHne o HapyLeHun nobbiM 13 cneaywowmx crnocobos:

1) Ha 3neKTPOoHHYI0 nouTy «EgnHon ropsyen nuHumy»: external.hotline.mts@ru.ey.com;
(2) Ha TenedoHHbIN HoMmep 8 800 100 44 18 (Pecnybnuka KasaxcraH)
3) yepes INEeKTPOHHY dopMy «EanHON ropsyent nuHum» Ha odmuymnansHom cante NMAO «MTC»

(2aHOHVMMHO UNK OT CBOETo UMEHM).


mailto:external.hotline.mts@ru.ey.com
https://hotline-mts.ey.com/Issue/Create

TenedoHHble HOMepa «EauHOM ropayen nuHUM» B APYrux KOPUCAUKLMAX coaepXaTcsa Ha oduumansHOM
cavite NMAO «MTC — www.mts.ru.

KomnaHus obecneunBaeT HE3aBMCMMOE N BCECTOPOHHEE PAcCMOTPEHUE BCEX COOBLLEHNI O HapyLLEHUAX
TpeboBaHunn HacToswero Kogekca.

KomnaHus 3anpelyaet niobsle opmbl npecneaoBaHms (Mepbl BO3LENCTBUSA) B OTHOLLEHMW KOHTPAareHToB,
KoTopble [OBPOCOBECTHO COOOWMAM O HapylleHWW, COAeNCTBOBanM B MPOBEAEHUWN paccrefoBaHun,
OTKasanucb y4acTBOBaTb B AE€ATENbHOCTM, NPOTUBOPEYaLLEen NPUHLMNAM 1M TpeboBaHNSM HaCcTOSILLIErO
Kopekca.

TOO «1 Knaya» BblpaxkaeT Hagexay, YTO NpuBeAEeHHbIe Bbllle NPUHLMUMbI B3aUMoaeucTBUA 6yayT
Cnocob6CTBOBaTbL CO3A4aHUIO, PasBUTUMIO U MOAAEPXKKe AerioBbiX MapTHEPCKUX OTHOLUEHWUN,
obecneuynBalOLWMNX B3aMMOBbIrOHOE COTPYAHMYECTBO.



