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OBPALUEHUE NPABJIEHNA MTC
YBaxaemsble konneru!

Mepen Bamn — Kogekc genosoro nosedeHus n atmkn TOO «1 Knaya» - komnaHunm [pynnbl
MTC! (nanee — Kopgekc). 3To cBOA BadkHEMLUMX MpaBui NOBEAEHUS U MPUHLMNOB BeAEeHUs
Oun3Heca, NPUHATLIX B HALLEW KOMaHAe.

MTC — komnaHusa OBWXKeHUA U cos3uvgaHuda. 3a HEeCKOMbKO NeT Mbl BbIpOCnU B LMGPOBYLO
akocuctemy. OHa ob6beguHaeT MHoroobpasme KynbTyp Halwux HanpaereHun GusHeca obuien
dunocodpuen #3ToMTC n obwumm uensmm GusHec-ctpaterum MTC, OpMeHTMpPOBAHHOW Ha
dopmmpoBaHne LONFOCPOYHLIX OTHOLWIEHUA C KIAMEHTaMW 3a CYET KOHUEHTpauunm Ha ux
NoTpebHOCTAX, MNOBbLILWEHUN FOSANBHOCTU W NPEeOOCTaBEHUN BbIFOOHbLIX YCIOBUA  NpW
NoNb30BaHMM KOMMIIEKCOM NPOLYKTOB.

UTto6bl nydwe nodyBcTBOBaTb AyX Kopdekca, BakHO MOHMMATb MPUHUMMLI, CTosILME 3a
#3TOMTC, cnenoBaHve KOTOPbIM BOOXHOBMSIET Hally KOMaHAy, NOMOraeT AOCTUraTb BbICOKOrO
pesynbTaTta 1 CTaHOBUTLCS Ny4YLlUMMU BO BCEM, 3a YTO Mbl Bepemcsi.

CosgaBas npoaykTbl #NpoknueHTa, obwasach BHYTpM M BO BHe #ObICTPOMNOCYTU, NPOSBMAs
aKTMBHYKO nosvumio #OepuaencTtByn un #Hcpgenaumkpyto, Mbl #BmMmecTe Kaxabli [OeHb
nogTeBepXXgaem CBOMM NnoeegeHneM u pesynotatamu, 4Yto MTC — o710 #6onblieyempaboTa.

Mpn 9TOM, He3aBUCMMO OT CTpaTernn, KoTopas HABMSETCA XKMBbIM  WHCTPYMEHTOM,
HanpaBNALLWMM OBWXKEHME K ycrexy Hawen MaclwTabHoW opraHu3auum, U HecMoTpsa Ha
YHUKarnbHblE BO3MOXHOCTW Hawen cpegbl, MTC ycTonumBo npuaepXuBaeTcs MNpakTuK
OTBETCTBEHHOro BefeHus busHeca v npuHUMNa HyNeBon TEPNMMOCTU K MoBbiM HapyLLIEHUAM
npaBun 4eroBOro NoBeAeHMs N 3TUKK B NHOOON YacTh HaLLen SKOCUCTEMBI.

OTNYHOCTb, YECTHOCTb M CrpaBeaAnMBOCTb - OCHOBA NoBeAeHust u 6e3ycrnoBHoe TpeboBaHue K
PYKOBOOUTENSAM, COTPYAHUKAM 1 YnieHam opraHoB ynpaernenus MTC. VIMeHHO NpnBepXXEHHOCTb
0a30BbIM LIEHHOCTAM, Ha KOTOPbIX OCHOBLIBAETCS OEATENbHOCTb KOMMAHWUK, - 3TUYHOCTb,
aobpocosecTHoe BeaeHue GusHeca, OCO3HaHHOE W OTBETCTBEHHOE OTHOLLUEHME K pecypcam
KOMMNaHUKN, NPOAKTUBHOCTb U OTKPbITOCTb, CTPEMIIEHNE B KaXXOOW TOYKE COMPUKOCHOBEHUS C
KNMMEHTOM, KOMferom Wnun KOHTpareHToMm caenatb 6onblle u nydle, 4Yem OXuaaeTcs,
ABMSIETCA 3anorom YCTOMYMBOro pocta ©OumsHeca u  nonydyeHuss MTC  KOHKYPEHTHOro
npenmyLLecTBa B AONITOCPOYHOW NEPCNEKTUBE.

Mbl kak udneHwbl lNMpaBneHns MTC Buaum CBOK poNnb HE TOMIbKO B CTPOroM CriedoBaHuMM U
COOTBETCTBUN TpeboBaHMSAM, M3MNoXKeHHbIM B Kogekce, HO U B pPasbsCHEHUN U MOMOLLN B UX
NMOHMMaHUM BCEM COTPYAHUKAM W CTenkxongepam akocuctembl. W mbl, n Bca komaHga MTC
NPUAOXMM MaKCUMarsnbHble YCUIUS, 4YTOObl COXPaHATb BbIOpPaHHbLIA BEKTOP ABWMXEHUS,
BOMowasa npuHUMnbl, n3noxeHHble B Kogekce, BO BCEX acnekrtax CBOEW MOBCEOHEBHOM
paboTbl.

1 My6nunuHoe akumoHepHoe 061ecTBo «MobBunbHele TeneCuctemel», aanee — MTC.



BBEOEHUE
1.1. 4TO TAKOE KOOEKC 1 3AYEM OH HY>XXEH

Kogekc cogepxut npunsatole B TOO «1 Knaya» npuHUunbl, cTaHgapTbl NOBeAEHUS U Oe0BOW
NPaKTUKX, rapaHTUpyoLWmMe YECTHOE U CripaBenfMBOE OTHOLUEHME K YNeHaM Hallen KoMaHabl,
napTHepam, KnueHTam, a Takke cobniogeHne 3akoHoaaTenbCTBa U BHYTPEHHUX HOPMATUBHbIX
aKTOB KOMMaHUW.

CotpyaHuku n pykosogutenn TOO «1 Knaya» npu BbiNONHEHUU 06s3aHHOCTEN OT nmeHn TOO
«1 Knayg» AOMmKHbI 4EeNCTBOBaTb 3aKOHHO, YECTHO, 3TUYHO M B MHTEepecax komnaHun. Kogekc
MOMOXET BOBPEMSI pacno3HaTb CUTyaL MK, KOTOpPble HE COOTBETCTBYIOT STUYECKMM MpUHUMNam
TOO «1 Knaya». TOO «1 Knaya» peanumsyer M NOAOEPXMBAET PUCK-OPUEHTUPOBAHHYHO
nporpammy oby4deHust Jlvy, Ha KOTOpbIX pacnpocTpaHsetrcs [lonutuka, TpeboBaHMAM
MpMMEHMMOro aHTUKOPPYMNUMOHHOIO 3akoHOA4ATEeNbCTBA U KOMMMaeHc-KOHTponam KomnaHum
nocpeacTBOM crieumanbHo pa3paboTaHHOW CUCTEMbl TPEHWHIOB: Ha PEryrisipHON OCHOBE He
pexe, Yem oguH pa3 B 2 (4Ba) roga B OYHOM, 3MEKTPOHHOM WIIM MHOM AOCTynHoM dopmaTte B
COOTBETCTBMM C ExxerogHbiM nnaHom obyveHus, pasMeLleHHOM Ha KopnopaTUBHOM nopTarne.

1.2. HA KOO PACMNPOCTPAHAETCA KOAEKC

MonoxeHus Kogekca pacnpoCTpaHsaKTCs Ha BCeX COTpyaHuMkoB u pykoBogutenen TOO «1
Knaya», BHe 3aBUCMMOCTM OT JOSMPKHOCTU, 06593aHHOCTEN, CTaxa 1 Mecta paboTbl.

Mbl npuMBeTCTBYEM M CTPEMUMCS BO BCEX BO3MOXHbIX Cclnyyasx obecneuvBaTb, 4TOObI
adunnpoBaHHbie KOMMNaHMK, a Takke NapTHEPbl U KOHTPAreHTbl BEnv CBOK OeATEeNbHOCTb B
COOTBETCTBMM C YCTaHOBMNEHHbIMM B HacTtoswem Kopekce Hopmamu. Ecnu Bbl npuBnekaete
TpeTbux nuy ana pabotel ¢ TOO «1 Knaya» ybeautecb, 4TO genoBown napTtHep obnagaet
OOIMKHOW penyTaumen n pasgensieT aTu4eckne Hopmbl, oTpaxkeHHble B Kogekce.

1.3. O MNMOPAAKE AOMOJIHEHMA U NMPOTUBOPEYNAX

Kogekc TOO «1 Knayg» MoxeT OblTb U3MEHEH C Y4€TOM MPUMEHUMOrO 3aKOHOAATENbCTBA,
AOMOSMHEH, B TOM 4ucrne, oTAeNbHbIMU HOPMaTMBHbIMKM LOKYyMeHTamu, B nioboe Bpems 6e3
npegBapuTenbHOro yBe4OMIIEHNS.

Kogekc sBnsetca oOLWEeOOCTYMHbIM [AOKYMEHTOM, O3HaKOMWUTLCA C HMM MOXHO Ha caunte
KOMMNaHuM NMBo Ha BHYTPMKOPNOPaTUBHOM pecypce.

Ecnu kakasa-nubo yactb Kogekca BCTynaeT B npoTuBopeyne ¢ MeCTHbIMU 3aKOHaMun Unu
HOPMaTUBHbLIMU aKTaMWU, NMPUMEHAKTCA TOJIbKO Te pas3geribl HacTosllero Kopgekca,
KOTOpbIe pa3pelleHbl N PUMEeHUMbIMU 3aKOHAMUN U HOPMAaTUBHbLIMU aKTaMW.

2. 9TUKA NPUHATUA PELUEHUA

Tonbko YecTHbIN BU3HEC ABNAETCH YyCTONYMBLIM. [eCTBUA KaXdoro u3 Hac MOryT Hanpsmyro
NOBMMATL Ha penyTaumio M  (PUHAHCOBOE MOSIOXKEHWE KOMMaHWW, a 3Ha4uT, WMEHHO
OTBETCTBEHHOE W OCO3HaHHOE JTUYHOE TMOBEAEHME KaXKAOro COTpyAHWKa rapaHTupyeT
yCTONYMBOCTb B13HECa BCen KOMNaHUu.

2.1. NPUHUNMBI NPUHATUA PELLEHNA

Kogekc yCTaHaBnMMBaeT OCHOBHbIE NpuUHUWUNBbI NoBeAEeHNA U  NPUHATUA peLIJeHVII7I, HO
HEBO3MOXHO npeaBsnaeTb KaXxayr CUTyaunto, KoTopad MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, Kak NOCTYNWUTL, 3adanTe cebe crneaytoLLme BOnpochl:



— OTO 3aKOHHO?

— 3TO YecTHO 1 cnpaBeanueo?

— OrtBeyaet nn 310 UHTepecam TOO «1 Knaya»?

— CornacyeTtcsa nu 310 C NpaBuaMmm KomnaHum?

—  Wmeto nn 9 nosiHOMoOYmMS Ha 3aT0?

— byay nn a yyBcTBOBaTbL CE6A KOMGOPTHO, €CNK NHopMaLMs 0 MOUX AencTBuUsax byaet
onybnukoBaHa B CM?

Ecnu oTtBeT Ha ntobol M3 aTux BonpocoB — «HeT», cnegyeT Bo3gepkaTbCs OT TOrO, YTO Bbl
cobupanucbk caenatb.

Ecrin Yy BaC e€eCTb BOMNpPOCbl MO TemMaM, OTpaXeHHbIM B KO[JGKCG, NMMEerTCA COMHEHUA
OTHOCUTEINbHO TOro, perynupyetcda nm cutyauus KOﬂ,eKCOM nnn 4daBnaeTca JiMh OHa ero
HapyLleHMEM, HYXXHO OOCYAMTb TaKyld CUTyauuMild CO CBOMM HEMNOCPEACTBEHHbIM UMK
BbILUECTOSALLMM PYKOBOAMUTENEM, UK HanpaBuTb BOMPOC B agpec KomnnaeHc meHeakepa TOO
«1 Knayo»

2.2. OTBETCTBEHHOCTb PYKOBOAUTENEWN

Ha pykoBoguTenen koMnaHuM BO3NOXEHa OOMNOSIHUTENbHAs OTBETCTBEHHOCTb 3a CO34aHune 1
nogaepkaHve Takonm paboyen cpedbl, B KOTOPOW YYaCTHUKM Ballel KOMaHAbl 3HaKT W
NMOHMMAalOT CBOM 00A3aHHOCTKM, YyBCTBYHOT cebs yBepeHHO M MoryT cBOOOOHO BbiCKa3blBaTb
CBOM OMaceHus, a Takke BHUMATEINbHO BbICMYLUMBATb TakKMe OMaceHns W MNPUHUMATb
COOTBETCTBYIOLLNE MEPbI.

3. OTBETCTBEHHOE BEAEHUE BU3HECA
3.1. KOM®OPTHbIE PABOYNE YCNOBUA
TOO «1 Knayg» ctpemutcsa obecrneunTb AOCTONHbIE 1 Be3onacHble yCcnoBust Tpyaa.

Haw aTuyecknii umnepatvs: cobniogeHve npaB 4YenoBeka, co3gaHue NpoayKTUBHOM
aTMocchepbl B KOMNEKTMBE, Hajrexallee ynpaBlieHMe oxpaHon Tpyaa, GesonacHoOCTbio U
NCMXONOorM4yeckMm Gnaronony4ymem CoTpyaHUKOB.

B cootBeTcTBUM C Kogekcom coTpyaHukn u pykoogutenn TOO «1 Knayg» AOMKHbI genatb
BCE BO3MOXHOE AN co3gaHusa bnaronpuaTtHon paboyen cpedbl, B KOTOPOW Kaxdbl YenoBek
MMEET BO3MOXHOCTb MOJSIHOCTBIO pPacKpbiTb CBOWM MNOTeHuuan u ObiTb CBOOOAHBIM OT
NPUTECHEHUN, 3anyrMBaHuiM, NPeaB3saTOCTU U ANCKpMuHaumm ndoro poga. TOO «1 Knaya»
npecekaeT HeAOMyCTMMOE NOBeAEeHME KaK B OTHOLLEHMM COTPYOHUKOB M pyKoBOOUTENEN, TakK U
C WX CTOpOHbl. [lononHuTenbHass WHoOpMauMs Ha 3Ty Temy pacKkpbiBaeTca B rnpaeusiax
8HYymMpeHHe20 mpyA08020 pacropsioka.

3.2. YPEIYNIMPOBAHNE KOH®JTIMKTA UHTEPECOB N MHBIE OEJNTOBLIE MNMPAKTUKA

Mbl He MOXeM MO3BOMUTb, YTOOblI NUYHbIE WHTEPECHl, HanpuMMep, FfWYHbIE OTHOLLUEHUSA C
KIMMEeHTOM, NOCTaBLLMKOM, KOHKYPEHTOM, AernoBbIM NapTHEPOM UNuU ApyruM coTpyaHukom TOO
«1 Knayg», okasbiBann akTuyeckoe BIUAHME Ha CMNOCOOHOCTb HaWWX COTPYAHWUKOB
NpvHUMaTL cripaBeanmeble U 06beKTUBHbIE pelleHns B xoge pabotbl Ha TOO «1 Knaya», nnm
4YTOObI CO34aBanacb BUOUMOCTb TAKOro BIINSHUS.

He kaxabln KOHNIMKT MHTEPECOB SABNSIETCA NPo6GnemMon, HO, eCrnn NPO HEro AOMKHbIM 0Bpa3om
He COoOOWWUTb M He yperynupoBaTb €ro, OH MOXET WMETb HeraTMBHble MOCNeacTBMS AN
coTpyaHuka, [Oupektopa u camon kKomnauuu. Jlydwee npasuno ang nwbon cuTyauuu
KOH(NNKTA MHTEPECOB, - «BO3AEPXUBATLCA» U «PaCKpbiBaTb»: €CNM HEBO3MOXHO N3bexaTb
y4yacTus B COObITUN UNKN AEATENBHOCTU, CO34aloLeNn KOHQUKT NHTEPECOB, COOBLLNTE O HEM U
BO3JEepXXMBANTECb OT y4yacTUA B COOTBETCTBYHOLUMX PELUEHUAX, Noka KOHAMUKT He Oyaet
yperynupoBaH. lNopagok noBeaeHnsi Npy BO3HUKHOBEHWM KOH(NMKTa MHTEPECOB, B TOM YKCIE B



X04e BHELUHMX [OenoBblX OTHOLUEHWN, YfeHCTBa B opraHax ynpasleHud, WHBECTULMOHHOMN
aesaTtenbHocTn, Gonee I'IOD,pO6HO PacKkpbIT B moJsiumuKke no yrnpassieHUro KOHd)ﬂUKMOM
UHMepecos.

Kpome Toro, TOO «1 Knaya» paspabotana n noggepxueBaeT MNpUHUMMNbI OTBETCTBEHHOIO
OdapeHusi u nosiyyeHusi Nodapkoe U 3HaKoe 0esl08020 20cmernpuumMcmea, a Takke, B
COOTBETCTBYIOLLEN MOSIUMUKe ycTaHoBuna kputepun ux npuemnemoctn. TOO «1 Knayg» He
Aonyckaet HeJobpOCOBECTHOrO MCMONb30BaHUS NMOAAPKOB, Hampumep, B LEnsAx noryyYyeHus
HernpaBOMEPHOro NpevMMyLLecTsa.

3.3. SALLMTA AKTUBOB TOO «1 Knaya» U TPETbUX JTNL

Kaxabih coTpyaHuk 06s3aH 3awmwaTe aktuebl TOO «1 Knaya», Bknyas martepuarnbHyo r
WHTENNEeKTyanbHyl0 COBCTBEHHOCTb, KOHMAEHUMANbHYO WHGOPMALUUIO, MepCoHarbHbIE
AaHHble, OT KpaXwu, MNOBPEXOEHUs, HENPaBUNbHOMO WCMNOMb30BaHMS W HeHaanexallen
yTunusauumn. 3ta OTBETCTBEHHOCTb OTHOCUTCS U K akTuBaMm, OOBEPEHHbIM HaM TpPeTbMMMU
nuuamu.

o JlioGas nepegaya rocynapCTBEHHOW TaWMHbl MM UMHOW CEKPeTHOM WHcopmaumm
AOMKHa CTPOro COOTBETCTBOBATL TpebyembiM npoLueaypam 6e3onacHoOCTy.

o CoTtpygHukn un pykosogutenn TOO «1 Knayg» uMCNonb3ylT KoHdMAeHUUanbHYH
nHcpopmaumo TOO «1 Knaya» TonNbko B AENOBbIX LENAX M BCerga OOMKHbl XpaHUTb 1
pacnopsbkaTtbCsl Takol WHOpPMaUMeNn B COOTBETCTBUM C TpeboBaHUSMU pexuma
6e3onacHocmu uHghopmayuu.

e [Ina BbinonHeHna pabotbl TOO «1 Knaya» MoXeT npegoctaBuTb BaM LOCTYN K
nepcoHanbHbIM OAaHHbIM KITMEHTOB, COTPYAHWKOB, AENOBbIX NAPTHEPOB, KOHTPAreHTOB U
T.4. O™V AaHHble TpebylT 0cob0 OCTOPOXHOIO U OTBETCTBEHHOro obpalleHns U 4YeTKoro
cnegoBaHue moJsiumukaM, Kacaruwumcsi obpabomku nepcoHasibHbIX OaHHbIX. WX
3awmTa SABNSETCS TakuM Xe MNPUOPUTETHLIM HanpaBfieHUEM, KaK U HEMNPEpPbIBHOCTb
OusHeca.

e WHTennektyanbHaa COGCTBEHHOCTb SABMSAETCA OAHUM U3 CaMbIX LieHHbIX akTusos TOO
«1 Knaya». Mbl 3awuuiaem co3gaHHble HaMmy 06beKTbl MHTENNeKTyanbHoM co6CTBEHHOCTH
N yBaXaeM MHTennekTyanbHyto CO6CTBEHHOCTb APYrNX YH4aCTHUKOB PbiHKA.

Bcerna wumernite B Buay, YTO HenpaBWbHOE WCMOMb30OBAHWE WM pacKpbiTUE TaKoW
nHpopmaumm, paxe BHyTpM TOO «1 Knayg», MoOXeT cepbe3HO HaBpeauTb penytaumm
KOMMaHuW, ee KIWEHTOB, [enoBblX MNapTHEpPOB W npodeccnoHanbHOro coobuiectsa,
noaseprHyTe TOO «1 Knayg» OTBETCTBEHHOCTM M HaHecTu yuwepb 6GusHecy. HemenneHHo
coobwnte o nobom hakTmyeckoMm unu npegnosiaraeMomM WMHUMOEHTE, UK HeNnpaBOMEPHOM
ncnonb3oBaHum aktmeoB TOO «1 Knaya» no JOCTynHbIM BaM kaHanam WMHGOPMUMPOBAHMSA O
HapyLLEeHUAX.

3.4. [JOBPOCOBECTHbLIE KOMMEPYECKWNE MNMPAKTWUKW

TOO «1 Knayg» CTpOUT OONrOCPOYHbIE OTHOLUEHWUSI C KIIMEHTaMW, 3a CYET MpeaoCTaBMeHMUs
KayecTBEeHHbIX 1 6e3onacHbIX ycnyr n npogyktoB akocmucteMbl TOO «1 Knaya», n KOMpOpPTHbIX
ycrnosusax obcnyxusanus. Hu ogHo coobLueHne KnueHTa He JOMKHO ocTaBaTbes 6e3 oTBeTa.

TOO «1 Knaya» ucnonb3yet Job6pocoBecTHble cnocobbl NMPOABWKEHUS YCAYr, UCKIoYarLwwme
NX BOCMPUSATUE KaK HEITUYHbIX NIMBO CNOCOBHLIX NPUYMHUTL BPEA KIWMEeHTam, napTHepaMm wunu
TPETBUM NULAM.

Mbl He nony4aemMm KOHKYPEHTHbIX NPENMYLLECTB 3a CYET HE3AKOHHbLIX U HE3TUYHBIX CNOCO60B, B
TOM 4ucre, NOCPEeACTBOM CrOBOPOB M KOPPYMUMOHHBIX NpakTuk. COTpyaHMKU 1 pyKOBOAUTENM
TOO «1 Knaya» He moryT obcyaaTb LeHbl Unn 3aknovatb Kakue-nmbo oduumanbHble Unu



Heq)opmaanble cornawieHust ¢ nodbiM KOHKYPEHTOM OTHOCUTESIbHO UEH, CKMAOOK, yCJ'IOBVII7I
BeAeHus busHeca Mnn CermeHToB pblHKa 1 KaHanoB, B KOTOPbIX KOMMNAaHUA KOHKYpUpyeT, eCiun
uelnb urnn pedynbtat Takoro OGCy)K,D,eHVIFl nnn cornaweHnda npotmesope4vyar aHTUMOHOMNOJIbHOMY
3aKoOHOOaTeN1bCTBY.

4. COBJIIOOQEHUE 3AKOHOOATEJIbCTBA

CotpyaoHuku n pykosogutenun TOO «1 Knayg» AomkHbl cobniogatb NPUMEHUMbIE 3aKOHbI,
HopMaTuBHble gokyMeHTbl TOO «1 Knayg», HesaBMCMMO OT MecTa OCYLLeCTBREHUS CBOEW
AeATenbHOCTU.

4.1. 3AMPET KOPPYMLMW 1 B3ATOYHNYECTBA B JIOE0N ®OPME

CoTpygHukam u nuuam, 4ENCTBYOLWLMM OT MMEHN Unn B UHTepecax komnanun, TOO «1 Knayg»
3anpeLlaeT, Kak CaMOCTOATENbHO, TaK M 4epe3 MNOCPedHWKoB, npeanaratb, obewaTb,
OCyLLEeCTBNATb, 0400pATb, TpeboBaTb NNM NPUHUMAaTL NtoOble HE3aKOHHbIE NNaTeXxu U gpyrme
HernpaBOMepPHble NPeMMyLLEecTBa OT Kakux Obl TO HM BbINO rOCyaapCTBEHHbIX M YAaCTHbIX NAL, C
Lenbio MonyvyeHnst Unn yaepxaHusa 6usHeca nubo ynpaeneHus nm, nnbo onst obecnedeHus
npoYen HenpaBOMEPHOM BbIroAbl NPU OCYLLECTBNEHNN CBOEN AeATENbHOCTH.

TOO «1 Knaygo» He coBepLuaeT nnatexu ons ynpolwleHus opmanbHOCTEN U He ydacTByeT B
NOMNUTUYECKOW AEATEeNbHOCTU, B TOM 4ucne, He UHaHCUpyeT napTuM U KaHAuOaToB Ha
NONUTUYECKNE NMOCTbI.

JTiobble TpaH3akumm, KoTopble HecyT B cebe noTeHumanbHble KOppYNUMOHHbIE PUCKM (BKITHOYast
nogapkn,  npeactaBUTENbCKME — pacxodbl,  B3aMMOAEWCTBME  C  FOCYAApPCTBEHHbIMU
AOIMKHOCTHBIMM ~ NMUaMM UMW TOCYAAPCTBEHHbIMW  OpraHn3aumsiMu,  CMOHCOPCTBO U
6naroTBOPUTENBHOCTL U T.4.), B CUIY pUCKa BIIMSHUS Ha 4ENOBOE peLleHne, OCYyLLeCTBAKTCA
C y4yeTOM nonumuku o cobsirodeHuUU aHMUKOPPYNUUOHHO20 3akoHoOamesibcmea W
BHYTPEHHUMM koMmnnaeHc KoHTponamu TOO «1 Knaya».

4.2. YYET N PACKPbITUE NHOOPMALINN
Mpo3payHbIn yyeT

Mbl XOTUM, YTOObI HaLWM KIMEHTbI, COTPYAHWUKN, NapTHepbl, akLUMOHEpPbl U MHBECTOPbLI MMenn
[AOCTaTOYHYI0 MHGpOpMaLMi0 O Hawen aeaTenbHocTU. Mbl cTpemMumcst ObiTb OTKPbITBIMU U
aKTUBHLIMW B HaLUMX KOMMYHUKaumax. MNpy packpbiTum MHMOPMaUUM Mbl PYKOBOACTBYEMCS
npuHuMnamu cobnoaeHus pasymHoro 6anaHca mexay MHEOPMAaLUMOHHON MPO3PavyHOCTbIO U
obecrneyeHmem KOMMEPYECKMX UHTEPECOB KOMMNaHWUW.

PackpbiTue nicpopmauumn

TOO «1 Knayg» crtpemutcd, 4Tobbl OyxranTepckme KHWUMM, OTYeTbl, cyeTa M dMHaHcoBas
OTYETHOCTb BEMUCb C Haanexalwen gertanvsaumen, OOSMKHbIM 0O0pa3oM OTpaXkaloT onepauun
KOMNaHUM B COOTBETCTBMM C 3aKOHOOATENbCTBOM W CUCTEMOW BHYTPEHHErO KOHTPOIS.
Kaxxgomy 13 Hac Hy>KHO MOMHUTb, YTO BECTU TOYHYO OTYETHOCTb BaXXHO HE TOSbKO NOTOMY, YTO
3TOro TPebYIT perynaTopHbIE OpraHbl, HO 1 NOTOMY, YTO 3TV AaHHbIE MOMOralT NogaepPXK1BaTb
KOHKYPEHTOCMOCOOHOCTL KOMMaHMM Ha pblHKe. [loaToMy ykasbiBaemas BamMu Aernosas
WHpopMaLmMs Bcerga AoMKHaA OblTb TOYHOW, CBOEBPEMEHHOW, MOSIHOW, CcrpaBennvBOn U
noHaTHon. B TOO «1 Knaya» 3anpelyeHa danbcudumkaunsa 4OKYMEHTOB, UCKaXXEHNE UCTUHHOIO
xapakTtepa nobbix onepauui.

Mbl nonHocTblo cobnogaem TpeboBaHMs 3aKOHOOATENbCTBA, PErynsatopoB M OMpX Mo
pacKpbITUIO NHOPMaLUN.

Mbl  obecneuvBaeM npo3payHOCTb CBOEW AEATENbHOCTM, OTKPbITO B3aMMOAEWCTBYS C
Pa3nNMYHbIMN 3aMHTEPECOBAHHBIMU CTOPOHAMU U pPerynsapHo Nyonukyst NonHyo, 4OCTOBEPHYIO,



CBOEBPEMEHHYID UM MOHATHYIO MHGOPMaLMIO KakK (PUHAHCOBOro, Tak W He(gWHaAHCOBOro
Xapaktepa, KoTopas HeobxoauMmMa  3aMHTEepecoBaHHbIM  CTOPOHaM  ONs  MNPUHATUS
WHBECTULMOHHBIX MUITM UHbIX PeLUeHUI, COCTaBNeHUs MOSHOro 1 O6BLEKTUBHOIO NpeacTaBneHns
o geqarenbHocTn TOO «1 Knaygy».

I'Iy6nv|qu|e KOMMYHUKaUunuun

BbpeHa n penytaumsa Npynnel MTC, HeoTbemnemomn YacTtbio koTopon saensetcd TOO «1 Knaya»
- O4HM U3 HaWWX CaMbIX LIEHHbIX aKTUBOB, W MOJIOXXEHUE KOMMaHWW Ha pPblHKE BO MHOMOM
3aBUCUT OT UX 3aLLNTbI U MPOABMXKEHUS.

B TOO «1 Knaygo» onpegeneH Kpyr YNOMHOMOYEHHbIX NUu, NpeacTaBhsoWmMX KOMMAHUIO
nyGnn4Ho.

CoTpyaoHMKM OOMMKHBbI MOMHUTB, YTO N060E BbICKA3blBaHNE CBOEr0 CYOBbEKTMBHOIO MHEHUS B
coumanbHbIX Meama unu gpyrux nybnuuHbIX pecypcax TpakTyeTcsi ObOLEeCTBEHHOCTbIO Kak
odmumanbHas nosvumst komnanun. B ceasm ¢ atmum, TOO «1 Knayg» npegocteperaeT oT
y4yacTusi B AUCKYCCUSIX HA TEMbl, KOMMEHTMPOBAHNE KOTOPLIX B MyONUYHOM Mosie 3anpeLleHo
n/nunm MoxeT HAHECTU Bpe penyTaumMm KOMNaHuM 1 ee KanuTtanuaauuu.

4.3. MCMONb3OBAHUE MHCANOEPCKOW MHOOPMALIN

B npouecce cBoer paboTbl Kaxabli COTPYAHMK MOXET Y3HaTb CYLLLECTBEHHY0 MHGOpPMaLuio O
TOO «1 Knaya» unu apyrmx opraHmsaumsax, 4o Toro, Kak ata MHpopmaums ctaHeT nybnuyHon.
Mcnonb3oBaHne TakoW MWMHCaAWOEPCKOM WHMOpMauuu Ans nosydeHus nun4YHbIX BbIrog And
COTpyAHMKA UNW TpeTbuX Nuu HapywaeT TpeboBaHve 3akoHOAaTenbCTBa M Henpuemnemo B
TOO «1 Knaya».

Hanpumep, vHdopmaumst o dumHaHCcoBbIX pesynbTaTax KomnaHum, OO TOro, kak oHa Obina
ny6nn4HO packpbiTa, ABASETCS MHCANOepPCKOW, U ee UCNOoNb30BaHWe, AaXe B Ka4eCcTBe NIMYHOro
coBeTa CBsi3aHHOMY nuLuy, OyaeT sBnseTcsa HapyLeHneMm.

CotpyoHukn n pykosogutenn TOO «1 Knaya» He MoOryTt coBepwaTb CAENKM C LIEHHbIMU
Bymaramy KOMNaHwWin, B OTHOLLEHUWN KOTOPbIX OHWM 06naaalT MHCangepckon nHpopmMaumen, nnm
pekoMeHOoBaTb TPETbMM NMLaM CoBepLlaTb TakMe onepauun, unvm nepedasatb CyLLECTBEHHYIO
HenyGnn4YHyo MHopMaUunio 4pyrM nvuam 6e3 SABHOro paspeLleHnst KoMnaHuu.

5. OTBETCTBEHHOE NMOEPCTBO A1 YCTOUYNBOIO PA3BUTUA

MpencTaBuTb XU3Hb COBPEMEHHOrO obuiecTBa 0e3 TeNneKOMMYHWMKAUMOHHbBIX NPOAYKTOB U
UMAPOBBLIX TEXHONOIMNIN HEBO3MOXHO. OTO HakaabiBaeT 0COOEHHY0 OTBETCTBEHHOCTb Ha TOO
«1 Knaya», OeaTenbHOCTb KOTOPOM MOXET OTpaXaTbCsi Ha 3KOHOMWYECKOM, COuManbHOM W
9KOOrM4ecKoOM pasBUTMM PETMOHOB NPUCYTCTBUS.

5.1. OTBETCTBEHHOCTb 3A PELWEHNA

Mbl npu3Haem, 4TO MHHOBALMK, KOTOPbIE Mbl UCMOMb3yeM AN MNOBbiWeEHUS 3EKTUBHOCTH
Ou3Heca 1 yOoBMETBOPEHHOCTU KIMEHTOB, ABMASAOTCA rnobdanbHbiM pakToOpoM, OTKPbIBAKOLLMM
He TONbKO HOBblE 4enoBble BO3MOXHOCTU, HO 1 puckn ana TOO «1 Knayg». MNMoatomy TOO «1
Knaya» ctapaetca npuaepXmBaTbCa NPUHLUMNOB YCTOMYMBOrO pas3BuUTUSA: BeAeT OM3HEC 3TUYHO,
npuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a MNOCMEACTBUSA MPUHMMAEMbIX PELUEHUA U CBOEW
NeaTenbHOCTHY, a Takke 3a BNUAHne 3TUX NocrneacTBMin Ha o0LLEeCTBO.

5.2. BJIMAHWE HA MECTHOE COOBLLECTBO

Mbl CTPEMUMCS BHECTWU CBOW BKNad B 9KOHOMUYECKOE pas3BuTMe U coumanbHoe Gnaronony4yve
MECTHbIX COOOLLECTB U TEeppuUTOpUA B KaXXOOM peruoHe, rae KOMMNaHus BedeT CBOH



OeATeNbHOCTb, BCTyNnaA B MNapTHeEpCKne OTHOoWweHNnA C MeEeCTHbIMU 3aunHTepeCOoBaHHbIMU
CTOpPOHaMu 1 opraHn3aunamn.

TOO «1 Knayg» Takke noowpsieT COTPYAHWKOB MWHBECTMPOBATb BPEMS B MOAOEPXKY
coobuwecTs, Aobpble gena, a Takke NpeaocTaBnseT UM BO3MOXHOCTU AN pa3BUTUS.

5.3. SALLUTA OKPY>KAIOLLEEN CPEQbI

B cBoenn pabote Mbl nogaepKvMBaem MPUHLUMN 3KOMOrm4yeckom adPeKkTMBHOCTM, CTPEMSACH
MaKcMMarnbHO CHU3UTb BnnsiHue gedarenbHoctn TOO «1 Knayg» Ha okpyxxatoLuyto cpeay.

6. COOBLUEHUA O HAPYLWLEHUAX

TOO «1 Knaya» nopoepXuBaeT KynbTypy, B KOTOPOM MOXHO coobuwaTtb o npobnemax,
Hanaxueas OTKPbITbIN U JOBEPUTESNbHBIN AWanor ¢ COTPyAHUKaMMN BCEX YPOBHEN.

6.1. OBPATHAA CBA3b

Ecnu y BacC ecCTb I/IHCt)OpMaLI,VIFl nnn noao3peHnda OTHOCUTESNIbHO BO3MOXHOIo HapylleHUA
nonoxeHun Kogekca, HOPMAaTUBHbIX aKTOB KOMMNaHUN UM 3aKoHOOaTesIbCTBa - He mMonyure!

TOO «1 Knayg» paspaboTtana 1 nogaepxvmBaeT crneuunarnbHble npoueaypbl Ansi COTPYAHUKOB U
TPETbMX N, XenarwLmx coobLWwmnTb 0 HapyLweHuax. Bbl MmoxeTe BbibpaTh yao0HbIN Ans Bac:

e obpaTutecb K MpPAMOMY PyKOBOAMTENO WNW, B cry4yae ecnu cooblieHne kacaeTcs
AEVCTBMIN NPSIMOrO PYKOBOAMUTENS, - K BbILUECTOSLEMY PYKOBOAUTENIO;

e oOpartuTech k kKoMMaeHc MeHemxepy (B nobon gopme);

e  3aMOSTHUTE ANEKTPOHHYI0 hopMy «EOnHOM ropsiyen nmHMmM» Ha oduumansHom cante NAO
«MTC», kopnopaTnBHOM nopTane (B TOM YMCne aHOHUMHO);

e HanuwuTe Ha SMNEKTPOHHYIO NoYdTy «EanHOM ropsyven nuHumny»: external.hotline.mts@b1.ru;

e 03BOHUTE Ha He3aBUcUMyo nNpsamMyto nnHuio 8 800 100 44 18.

K nwobomy nuvuy, Hapywwuswemy TpeboBaHus Kogekca, MoryT ObiTb MNPUMEHEHbI Mepbl
BO3AENCTBUA BMNMOTb A0 YBOSIbHEHUS U (MNWN) pacTOPXEHUS [AOroBOPOB B COOTBETCTBUM C WX
NONOXEHUAMU N AENCTBYIOLLUM 3aKOHOA4ATENbCTBOM.

6.2. 3AIPET NMPECNEOOBAHNA

TOO «1 Knaya» obecneynMBaeT He3aBUCMMOE W BCECTOPOHHEE pPacCMOTPEHME BCeX
coobLeHnn 1 3awmwaeT Tex, KTo Hagnexawum obpasom m gobpocoBeCcTHO coobwwmn o
npobnemax v HapyleHusax, CoAencTBOBan B MPOBEAEHWM paccrnedoBaHWA, K OTKasancs
y4yacTBOBaTb B AEATENBHOCTU, NpOTUBOPEYaLLen NpuHumunam unm tpedosaHmam Kogekca.

Ecnu Bbl cunTaeTe, YTO nocne yBeAoOMIEHUS O NpobGnemMe UNM HapyleHUn NpPoTUB Bac Obinu
NPUMEHEHbI OTBETHbIE MEpPbI, 06paTUTECH K KOMMNIIAeHC MEHEeOXepY.

7. 3AKIIOYEHUE

TOO «1 Knayg» ctpemutcsa ObiTb OTKPbITOM M OOBPOCOBECTHOW KOMMNaHwen. HeBO3MOXHO
onucaTb BCe 3TUYECKME CLieHapuu, C KOTOPbIMU Mbl MOXEM CTOSIKHYTbCH. BMecTo 3TOro Mol
nonaraemMcsi Ha 30paBbli CMbICA, CO3HATENMbHOCTb W OTBETCTBEHHOCTb Kaxaoro, 4Tobbl
noggepXunBaTb BbICOKME CTaHOapTbl 3TUYHOCTM Ansa cebs n Hawen komnaHui. Mbel oxungaem,
yTo BCe coTpydHukn mn pykosogutenu TOO «1 Knaya», KOHTpareHTbl M NOOble y4YacTHUKK
Hawwmx pabo4mx npoueccos ByayT pykoBOACTBOBATLCA kak BykBon, Tak n gyxom Koaekca.
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NPUHUUMNbI MTC

#Bonblue
YemPaboTa

#IMpo
KnueHTa

#bbICcTpO
MoCytn

#bepn
Hencteyn

#Cpnenan
KpyTo

#BmecTte

OnucaHune

Jliobnto 1o, YTO genato, M BbbKMMaK Ha nonHyk. He cnexy 3a
dopmarnbHbIMK rpaHuLamMm pabodero AHsi, MOTOMY YTO KIHOYEBOW
nokasartenb Moen paboTbl — 3TO pe3ynbTaT, a He YyCUnusa unu
BpeMS.

Henato gna nogen. [MaeBHas uenb moen paboTel — pellaTtb
3agaun  knveHTa. A yBaxaw ero, He obmaHbiBalo U He
MaHunynupyto. CTpemniocb npeBbilaTb OXWOAHUA KIWMEHTa, U
MOW pe3ynbTaT Kak MMHMMYM COOTBETCTBYET UM.

Bepery Bpemsi konner n nposBnai 3aboTy — Bceraa nepeato
KOHTEKCT 3aga4yun, roBopto eMKO M NPeaMETHO, UCMONb3yto PaKkThbl
n cokpawiaro 6topokpaTtuio. My pelweHne npobnembl, a He
OOBACHAD, NOYEMYy TaK Hemnb3s UM He nony4dutcs. Kputmkys,
npegnarat.

HaunHaio ¢ cebsa, a He xgy pencteBum oT apyrux. bepy
OTBETCTBEHHOCTb M genctByto. OTCnexuBald  KOHEYHbIN
pe3ynbTaT, MbIC/0 3a (OYHKUMOHANbHLIMW pamMKamMn U OTBEYatro
3a LerioCTHbIN npouecc.

Pewato Bonpocbl, a He xanytcb. Ecnv npobnema He B Moen
30He OTBETCTBEHHOCTM — cOo0bLal O HeW Konmneram v noMmorar
PeLWnTb, a HE NPOXOXY MUMO.

OTtBevalo 3a kKayecTBO CBoen paboTbl M He co3gako
nocpeactBeHHocTb. [1pobyo HoBoe, He 60lOCb puckoBaTb U
y4yCb, B TOM 4ucrie 4yepes nposarbl. A yecTteH nepeq cobon n
YMEI0 Npu3HaBaTb OLLINOKMN.

A cnocobcTBy0 NOCTpoeHuo uudposown akocnctemol MTC.

LleHio mMHoroobpasune GM3HeC-KynbTyp U Bepl, YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, Koraa Mbl paboTaeM kak KomaHaa.

A OTKpbIT K MHEHUAM W unaedam Komner, AOOBeEpsito  UX
KOMMNETEHTHOCTK, NMOMOrat UM 1 Oencb NAESAMU U ONbITOM As
OOCTMXKEeHMs o0wen uenu — pfenatbh >KM3Hb fogen nyduwe
KaXkObl O€Hb.
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